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CONSUMER COMPLAINT FORM

1. Please to be sure to complain to the company or individual before filing.
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2. Please type or print clearly in dark ink.
3. Incomplete or unclear forms will be retumed to you.
4. Make sure you encliose copies of important papers conceming your transaction.
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) Complaint——e.g. car, mail order, etc. (Use reverse to provide detans)
['Have you compﬁ d to % company or the individual?

’ Job Title

Person Contact I- '
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Has ma SN sybmitied 10 another_ agency or attor y" X[ Yes ONo 1 yes, gwe name and adaress:
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Is court acton pending?
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FILL DUT IF COMPLAINT IS ABDUT A MDTDR VEHICLE.OR APPLIANCE: ¥
Make vaar VIN or Senal Number

Purchased Sold Warmanty Expiration Date | Purchase Date | Mileage
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Whe reierrec you to this oﬂnce" j v //

READ THE FOLLOWING BEFORE SIGNING BELOW:

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers invoived (contracts, warranties, bills received,
cancelieg checks - front and back, correspondence, etc.) DO NOT SEND ORIGINALS.

in order to resolve your eofnplaim we may send a copy of this form to the person or fitn you are complaining about.

in filnp this compiami, | understand that the Attomey General is not my private attorney, but represents the pubiic
in enforcing taws designed 10 protect the public from misteading or uniawful business practces. | aiso understand
that if | have any questions conceming my legal rights or responsibilities, | should contact a private attomey. | have
no objection to the contents of this complaint beinp forwarded 1o the business or person the complaint is directed

agamst. The above complaint is true and accurate tothe best of my knowiedge.
Date: ?@/ '

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

RETURN TO: Jim Ryan, Auomoy General
Consumer Protection Division
. 100 West Randoiph Street
Chicago, llinois 60601
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